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�����������������Bruises, injuries, poor hygiene, malnutrition�
���������������������Fear, confusion, withdrawal, excessive nervousness.
�������������������Wandering aimlessly, avoiding eye contact, appearing lost.

�����������������������Being controlled by another person, reluctance to speak, inconsistent stories.
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Recognising Signs of Vulnerability

�������� A young woman appears anxious and hesitant near an exit. A man stands close to 
her, speaking aggressively. As a security o�cer, you should approach calmly, assess the 
situation, and o�er assistance if needed.
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���������������������Be calm, polite, and non-threatening.
���������������������������“Are you okay?” or “Do you need help?”
������������������Show empathy and avoid judgment.

�����������������Guide them to a safe area, provide contact details for support services.
������������������� If immediate danger is present, call emergency services.
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��������������Stay with them, reassure them, and contact the appropriate authority.
���������������������������������� Ensure their safety, o�er help, and call for medical
assistance if needed.
������������������������������Provide reassurance, o�er a safe space, and report 
concerns discreetly.

�������������������������������������Call emergency services.
 �������������������������������������	��������Report to management 
or safeguarding teams.
������������������������������������������������� Document and 
report your observations.

����� Always trust your instincts. If something feels
wrong, take action. It’s better to report a concern than
to ignore it.


