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����� Always explain the purpose of the search to gain cooperation.
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Step 1: Preparation
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����� Use de-escalation techniques—remain �rm but polite, and give the individual
time to reconsider.

 ��­���������������������������

�������
������������� Clearly inform individuals about the process.
	���­����������� Use the back of your hands in sensitive areas (e.g., pockets, waistband).

�����������Ask individuals to open their bags and remove items if necessary.
������­��������������� Use where available for e�ciency and accuracy.
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Step 2: Conducting the Search

�����������­������ Secure and report to management or police.
������������������������� Con�scate or refuse entry as per policy.
	���������������������������������Allow if reasonable; verify when needed.

Step 3: Handling Prohibited Items

�������� If a patron carries a small knife, remain calm, notify management, and follow venue 
protocol without escalating the situation.
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Always seek consent before searching.
Follow venue policies and the law to avoid legal issues.
Use e�ective communication to gain cooperation.
If someone refuses a search, deny entry without escalation.
Handle prohibited items professionally—follow protocol for reporting.
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������	��������������Do not argue or force a search.
����������������	�������Explain that refusal means denied entry.
����������������������.�Inform management or call the police if there is suspicion of illegal activity.
������Physical Confrontation . Never physically force a search; respect personal rights.

��������� A professional and respectful approach 
ensures a safer environment for everyone.


